
❏  Your SMART Board can be used with any of the 
applications on your computer. It's like having a 
giant touchscreen monitor!

❏  The green light in the lower righthand cover means 
that your SMART Board is working properly.

❏  Your finger is your mouse. Pressing the white-
board is like clicking your mouse. Press and hold 
the whiteboard for a right-click.

❏  A screen resolution of 800x600 usually works best 
with a SMART Board.

If you use your SMART Board a lot, clean it about once a week.

Always shut down the computer before cleaning your SMART Board.

To view dirt and streaks more easily, put the 
projector on standby (turn the lamp off).

Spray a soft cloth with standard glass or 
whiteboard cleaner and then wipe the 
surfaces.

If your system will not detect when a pen 
or the eraser is removed, it is likely that 
the bottom of the pen tray slot has become 
dirty, obstructing the infrared transmitter and 
receiver. To clean it, moisten a cotton swab 
with standard glass cleaner, and carefully 
clean the infrared transmitter and receiver.

Some uncontrollable factors – like temperature, voltage, and altitude – will af-
fect you projector's lamp life. But there are things you can do to make the lamp 
last as long as possible. The two most important factors are allowing proper 
cooling time, and preventing unneccessary vibration of the lamp.

Vibration caused by moving the projector while the lamp is hot can immedi-
ately burn out your lamp, or greatly decrease its life.

To ensure a proper cool-
ing period, never remove 
power from the projector 
if the fan is still running.

Never move the projector 
while it is on, and always 
allow it to fully cool before 
moving it.

Being Smart With Your SMART Board System

Cleaning Your SMART Board
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Increasing Projector Lamp Life

Did You Know...?

To remove marks made with a permanent marker, you can use a 
cleaner such as the Sanford Expo® Dry Erase Board Doctor. Just 
write directly over the permanent ink stain with the Board Doctor 

pen, allow the solution to dry completely 
and then wipe clean.

You can also use a high-odor dry-  
erase marker to remove marks from a 
permanent marker because dry-erase ink 
contains solvents that work to remove 
permanent ink. To do this, cover the 
permanent ink with the dryerase ink and 
wipe with a soft cloth while the ink is still 
wet. If any trace of the ink remains, spray 
a cloth with standard glass or whiteboard 
cleaner and wipe the area clean.

If after following the above steps the 
mark still remains, contact your TMC.

Removing Permanent Marker

The filter in your 
projector should 
be cleaned about 
every 100 hours 
of use.

With the projector 
off and unplugged, remove the filter cover.

Remove the air filter and use a vacuum cleaner to clean it.

Make sure to reset the filter timer (follow the instructions in 
your owner's manual). Never reset the filter timer without 
cleaning or replacing the air filter.

Never use your projector with the air filter or filter cover 
removed.

Cleaning The Filter

Keep permanent markers and sharp writing instruments – such as ballpoint or fine-point pens – away from the SMART Board. Although the front 
projection SMART Board interactive whiteboard is very durable, these types of pens can damage the screen surface.

Don’t let abrasive erasers or abrasive cleaning materials come in contact with the interactive screen.

Preventing Damage


